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TO OUR STAKEHOLDERS: 
 

WHO ARE OUR STAKEHOLDERS? 

Community partners, legislators, customers, funding sources, vendors, staff, businesses, 

clients & YOU! 

WHY DO OUR STAKEHOLDERS MATTER? 

Our stakeholders provide us with feedback, funding, volunteers, encouragement, and help 

us meet our mission.  Thanks to our donors that support efforts to improve the community. 

WORDS FOR OUR STAKEHOLDERS… 

Pace Community Action Agency, Inc. has provided services that have improved the 

community for 52 years.  Throughout this time, we have encouraged families to take steps 

(and sometimes leaps) to lead them to self-sufficiency.   We adhere to a multitude of federal, 

state, and program compliance guidelines.  One could get bogged down with all of this 

compliance.  At Pace, we are able to embrace the regulations (as evidenced by our stellar 

audits and program reviews) without losing sight of the reason we are here.  

Dr. Bertha A. Proctor, CEO  
  

   

 

 

 

 

 

 

 

 

Our Mission: We provide support services to improve the community & encourage self-reliance. 

 



The Pace Leadership Academy, a 

professional development course for staff, 

was initiated.  10 staff participated in the 

inaugural cohort - learning about critical 

thinking, leadership, team building, etc. 
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Financial Highlights

 

Our total 2017 budget is $8,106,157 

In 2016, we spent over $8 million dollars to improve the community and encourage self-reliance.  A 

majority of these funds were for salaries.  Vendors and contractors are paid for services, many of 

which are local in our four counties; we do not provide money directly to customers. 

SABRINA WESTFALL 

2016 PACE SELF-RELIANCE AWARD WINNER   
 

Sabrina’s family utilized Pace’s Energy Assistance, 
emergency assistance, and Head Start programs during 
her childhood. Sabrina went on to receive an Associate’s 
Degree in Journalism from VU.  She is now the Editor of 
the Greene County Daily World.   

#GoSabrina   



 

 

 

Check your misconceptions at the door. 

What do you think our “typical” client looks like?  Some people have myths about the types of individuals we serve.  
Most of our clients have employment income, are small families, and are educated.   

Client Demographics 
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Family Type

Single Parent

Two Parent or Two Adults

Single Person

Other

55%37%

8%

Family Size

One - Two Members

Three - Four Members

Five or More Members
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Education Level 
of Adults

No High School Diploma

High School Diploma

Some College

2 or 4 year Degree

Social Security

TANF

SSI

Employment

Unemployment Insurance

Pension

Other
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Sources of Income

We served… 26,527 individuals & 7,816 families 

Pace Community Action Agency, Inc. is a private not-for-profit Community Action Agency established to provide 

support services to improve the community and encourage self-reliance. Services are provided without regard to 

race, age, color, religion, sex, disability, national origin, ancestry, or status as a veteran. 

 



 
 Mitzie Badger 
 Kyle Cross 
 Keith Doades 
 John Gettinger  
 Cheryl Hamilton 
 Dr. Bruce Hatton 
 Greg Jones 
 Jim Jones  
 Barb Lance 
 John Manning 
 Marc McNeece 
 Judy Miller 
 Paul Miller 
 Jeff Neal  
 Kathy Pirtle 
 Dr. Linda Powers 
 Laura Pressel 
 Joel Smith  
 Scott Snyder 
 David Stowers  
 Erika Stitzle 
 Liz Tharp  
 Rebecca West  
 Jeremy Wimmenauer 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

DEVIN ICE 

CLINICAL PHARMACIST Achieved Doctorate of Pharmacy  

from Purdue University  
 

Head Start Student 1995-96 

Lincoln High School Graduate -2010 

2010 Judith K. Bobe Scholarship Recipient 

Attended Vincennes University  

• Vincennes resident 
• Sullivan County employee - Milburn’s Pharmacy  

 
“I am happy about the great work that Pace has done that made an 

impact on my childhood and education.” 

Customer Success Story 

Pace Board Members 


